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Introduction of a compliance programme
(312) Carbone Lorraine also draws attention to the fact that starting in
June 1999, when it left the cartel, it set up and implemented an intensive
compliance programme.

Electrical & | g1 (313) The Commission welcomes this initiative on the part of Carbone
mechanical Carbone Lorraing, Whichlwill hopefully prevent any new infringements- However7 the
2003.12.3 carbor? & Lorraine Commission considers that it is not appropriate to take the existence of a compliance
graphite (312 313 programme into account as an attenuating circumstance for a cartel infringement,
products whether committed before or after the introduction of such a programme.
(181) Topps emphasises that, as soon as it became aware of the
investigation, it introduced compliance programs in order to ensure that its
business and those of its intermediaries would be conducted in accordance
81 with Community competition law. While the Commission welcomes all steps taken
by an undertaking to raise awareness amongst its employees of existing competition
2004.5.26 | Topps Topps rules, these initiatives cannot relieve the Commission of its duty to penalise its serious
181 infringement of competition rules.
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81

(67) Regard must, however, also be taken of the fact that MET has taken urgent
steps to regulate the overall marketing policies of its subsidiaries in the
EEC. In consultation with the Commission, MET has adjusted its guarantees
so that consumers may have their purchases serviced throughout the Community
irrespective of where in the common market such purchases were made. MET has
also conducted an audit of its legal practices in the Community and has issued
codes of conduct to all its subsidiaries in the EEC which have the authority
of the parent company.

(68) This constructive attitude adopted by the management of MET since at
least September 1981, has been taken into account in assessing the amount
of the fine. The undertakings concerned have adopted a comprehensive
practical detailed and carefully considered antitrust compliance programme,
with appropriate legal advice. Such action must be considered a positive step
which contributes to an awareness at all levels of the group of the daily
impact of competition policy. It tends to ensure that senior management is
in a position to control the behaviour of the whole group in the market place
and thereby to establish effective internal rules for the compliance with
EEC competition law.

(69) In taking this action of MET into account, therefore, the further
examination of the grounds for imposing a fine in the amount which would
otherwise have been justified has not been made.
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