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B EUSAERTOTIORIL-HI/INAVKMZBEET B A £ Tallinn Declaration on eGovernment2017-10-6 EUXEHS
HIZENVT. UTOLSIZEMZEETE,

» For the principles of digital-by-default, inclusiveness and accessibility, we will:

* o ensure that European citizens and businesses may interact digitally with public administration, if they
choose to do so and whenever feasible and appropriate from a costbenefit and user-centricity perspective;

* o work to ensure the consistent quality of user experience in digital public services as set out in the Annex
“User-centricity principles for design and delivery of digital public services” of this declaration;

o work to increase the readiness of European citizens and businesses to interact digitally with the public
administrations;

» For the principle of once only, we will work to implement it for key public services, at least as an option for citizens
and businesses;

» For the principle of trustworthiness and security, we will:

e o ensure that information security and privacy needs are taken into consideration when designing public
services and public administration information and communication technology (ICT) solutions, following a
risk-based approach and using state-of-the-art solutions;

e o work to increase the uptake of national elD schemes, including to make them more userfriendly and
especially more suitable for mobile platforms, while ensuring their appropriate security levels;

» For the principle of openness and transparency, we will make it possible for citizens and businesses to better
manage (e.g. access, check and inquire about the use of, submit corrections to, authorize (re)use of) their personal
data held by public administrations, at least in base registries and/or similar databases where feasible;

» For the principle of interoperability by default, we will work on national interoperability frameworks based on the
European Interoperability Framework (EIF), while respecting also the relevant national standards, and adhere to EIF
for cross-border digital public services.
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http://opendata. esd. org. uk/

https://www.local.gov.uk/our-support/guidance-and-resources/data-
and-transparency/local-government-transparency-code l
Hh 5 B & 4R R+ The Integrated Public Sector Vocabulary
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Policy paper

Government Transformation Strategy

appendix: list of potential dataregisters

Published 9 February 2017

We will explore the case for creating the following registers.

Register Department
Ambulance trusts (England and Wales) MNHS Business Services Authority
Apprentice assessment organisations (England) Department for Education
Bank holidays Cabinet Office
Central government services Cabinet Office
Charities (England and Wales) Charity Commission
Childcare providers (England) Ofsted
Clinical commissioning groups (England and Wales) MNHS Business Services Authority
CHDYVRAPZEFENRT KT HEHITY—IILIEDE
Companies Companies House

NS TEY ., BRMRDMREEA TS,

https://www.gov.uk/government/publications/government-
transformation-strategy-2017-to-2020/government-
transformation-strategy-appendix-list-of-potential-data-registers
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Find patterns

Solutions to common design problems.

Addresses
Alpha and beta phase banners

Check before you start

Check your answers pages
Confirmation pages

Dates

T aT7ILDOHT, WMI% itk % R
L. El@*ar*“ 3T

Email addresses

Email confirmation loops
Feedback pages

Form structure

Gender or sex

Help text
Knowledge-based authentication
MNames

MNational Insurance numbers
Passwords

Progress indicators

Qnestinn nanes

https://www. gov. uk/service-manual /design

E\ZV::L?)I/O)an-l_%ﬁG) R TEZAPERAEZERLTLS

Using a free text box

Use a free text box if you expect a broad range of address formats and you
don’t need to use specific sub-parts of the address (for example, street or
postcode).

Here’s an example of a free text box:

Fulladdress
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Policies Publications Consultations Statistics Announcements

Collection
Open standards for government data
and technology

Shared, open cross-government standards make services
better for users and cheaper to run.

Published 12 July 2017
From: Government Digital Service

Contents

Related content
— Adopted open standards for government

— How open standards are chosen .
Policy

— Current open standards challenges Central government efficiency

https://www. gov. uk/government/col lections/open—
standards—for—government—data—and—technology

B List®D{thIZOpen standards for government data and technology CA—7 >

I AHEIZFEELTILS,

CORTE, LTFOESICA—TUoREAVF—FEE-o-EXE

ZEELTWLS,

BAHRB DY T { schema.orgEDRMEDIZEX.LFRAL. H
I BERANBEHR., RYBFRGEERLIGIZELFVAENER SN

Wb

EXI

Home

Policies

Guidance

Departments Worldwide How governmentworks Getinvolved

Consultations Statistics Announcements

Open standards for government

Information about the open standards chosen for usein

government technology.

Published 27 September 2013
Last updated 31 January 2018 — see all updates
From: Cabinet Office and Government Digital Service

Documents

Date-times and time-stamps

HTML

Related content

More guidance about government
efficiency, transparency and
accountability from Cabinet Office

14



SFEEOEHE =

B EUDSEMICHAEET SR T I (&, FBHEIXDLELVAN, EET
=AEHBETIEEICTEIZEONTLNS
> AT R

e Business

clazs 154 Gore Yooatuaries .CID/
.
. L t Bgert | Leml et |+hasy wPlace Holde
ocation Cianae
-l + legallame e P 7 )
b amtamatmsname cted P —"‘"“—“"5‘|
e P I
erson — e
formm Fidertifies Wenlifier stina ] ————— = | reompanRciiy [
M M tring identifier Tupe hing [0.1] ] - o .
[ ] P bl S sl dateCttzzug 42t TIme [0 LA e rdifi2r - i
u IC erVICe I t ostingp] |- |\ | esmpn wtetns n
........ e agzn
iy e il R D7) [l weslon st
° C . . E -d ++++++ arwTpe
riterion & Evidence = T3
Charge
[ P b I H H ‘. 0 |Achangs
ublic organization
It
S N AN o Arizdation
.
[FR——
e Public Event ({ERH)
~ —
> REAA9T—42 | | e
. v vkt aing
+ It shing
+ long ehing
o Asset(ADMS) | | | = f
sse
nnnnnn 15 ih
+placeCHBirth
® C t | DC T nnnnnnnnnn atn GRomEtry [aitarnaive rapresantation]
atalogue A | oo . ;
caprdinates Goodinate List
Vi s CRSIdS st
e I O A et Teps | e "
Rbarnstiva fddrass Reprasarsh
+  gecqraphichame sting rnsbe fddrazs Repra an
nnnnnnnnnnnnnnnnnnnnnnnnnn - atdnsED

-
Y4 -
Ox
i
A

B CNHES—ERXDEEETILTHACPSV-APDEE
HEAIBH TN,

15




(. ||

7 EEOER =i

B KEDHSHZE{HE I ANIEM (National Information Exchange Model) (£, 9117 O D FFIZH
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B KACERMFOZS TR BOO7EEEZERIDELVIC. ENHTHBDEEZEE,

> HBHOLHMBEMAEYYD FELEHEAICL AVTFUOREDENT—REE(LEZER

The NIEM Community
Agriculture
Biometrics
CBRN
Emergency
Management
Human Services
Immigration
Infrastructure Protection
Intelligence
International Trade
Justice
Maritime
Military Operations
Screening
Surface Transportation
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European Interoperability Reference Architecture
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] E!Z%’ﬂ:Ej__“)l/% . ﬁ)\%ﬂiﬁg—étt%ﬂﬂ (IMAPS) Interoperability Maturity Assessment of a Public Service (IMAPS)
B TR —ERRBEOAIAANSEV T ORREZHZALEAREZRT

A.1 Contact details

A.2 Public service description

A.3 Service owner

A.4 End user group to which the service is delivered
A.5 Administrative level

-

B.1 Delivery channels

B.2 Device, platform and/or browser dependency
B.3 Form pre-filling

B.4 Multilingualism

B.5 Cross-referencing

B.6 Service Catalogue RDRATvT
(“VlAPS \
ERELAVDORAE
oMAPS
LAY DORRAE
dMAPS
T—R2EI D ERAE

\- _/

C.1 Landscaping Service Consumption
C.2 Manual or digitally consumption of services
C.3 Reusing or producing of services

D.1 Cost-Benefit Analysis
D.2 Service Provisioning

C.4 Processing mode

C.5 Push-pull mechanisms

C.6 Common protocol usage

C.7 Reuse of network infrastructure
C.8 Semantic alignment

C.9 Exception handling

C.10 Certification

C.11 Specification process

D.3 Procurement criteria

D.4 Central point of control

D.5 Level of automation of the choreography
D.6 Status information

D.7 Business process definitions and rules
D.8 Business Process Management standards
D.9 Architectural Framework

D.10 Architectural flexibility

D.11 Specification process
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Society5.0
(Connected Industry / Smart City) Data user
4 ™\ « Service developer

lope
Data
Data model
Data item )
ool Data Broker
ools ~ (Datamar ket)
Cleansin g
Sensor Data Mush up
Catalogue
Data model
Data item

- J Data provider 23
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