


• IHIP
– intangibility heterogeneity
– inseparability perishability

• Service Dominant Logic
–

• Unified Service Theory
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• 1993  IBM
• 2002 4
• 2004 12
• 2006 7
• 2006
• 2006 10
• 2007 5
• 2007 4

• 2008 4
• 2010 4
• 2010 4  JST/RISTEX
• 2012 10
• 2013 11 1
• 2014 4
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ICServ 2013 

•
– 2012 10
–

•
–
–
–

•
– 2013 10 16-18

– General Chair: 

•
– 59
– 126 12
–
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