R 30F EE I RIZHRAHBURFHEE
(RRERF30—25 (B k6 —HER D))

BUR% ISR E R EEREERROME

ik £ b 3R E AL IR R IR SO R B L R EF OHE

ERSAEEE BEOBRLED, SEOBRLATICAN-BLBEATIEDS, HEL SEGRBUBEEE LB LI/ ITIEICLY, Beh
= = TEBOLE. EFROEG AIHEEC SR F0E M EERS,

[(EROWE]
EEORREED. FEOBHRLRBICANBEBATEC FEE- FEGRETHEFER LSRN T OIXEEEET D,

DS [FR30FEIZEEL - B kR ERHE]

i ERTIH X BRRBOXIE - HEREHRAFHI0EIARICEET I, MIRICE T HREHZRFNOR LEALIH
EEFOEELESIESHRERS-0. BBOXIE-HEREHPREVER T THRESERERLS:,

zggb\ ﬁ%*%@iﬁé%ﬂﬁ&L\of:%gEﬁb\ FERAPLRERZICHRIEBETHORESEDOBRITEHEOEHELMRIERS
FEEIToT=,

=) T RR28E FRR20EE FRCI0FEE THMTEE
T RZ.A0) 30 0 0 0
EROFHE-HA | PHOKR [TETAD)
(BEf-BAM) :
Hit(atb+o)
BeE

() BREEAILDERICEY, BRISOVTIEFAHRL

MR ICBER T 2B D EEBR | OXR K% EHEE2018(F 3046 F 158 BEIRE)
(BERASEREDSSEHED) |OFL -V &-LILRIEREHRZ2017 RETHR (ER295F12822BREERE)

X4 ifg Al eE TR DR - EHIRR
) EECLOERE 25
#{E Z (& — e
L%E | AR FRCLORMIE %R
I EEOBETELEC | 265E | 0FE | 265 | 21FE | 28F5E | 299E | 0FE
T~ O Bk 50wl t | sowsik | s0%LlE | 50%ElE | 50%BLE ¢}
O |0 atsysisszmon| 5% 50% . - - 2 -
PN AL 59% 64% 68% 1% 69%

CAIEEZEOERRWREER I UICEZE OKE- BZEE) DT DR
-ERI7VRDFEREEICET HBREBEREHBERITHEL T, KPI(=Key Performance Indicator:&
ROGEBETOCREE=SI T T HOICREINDIEEDIL ., HICEELLD)ZHE,

. FEZLDBEEME ERL
il Z { = e
AL | B FECCORRE R’
254 & 30EE 265 215 & 285 205 30
S Y
O ;ﬁ&;ﬁﬁf ED 90 254 5%k | 75%LlE | 7s%LAE | 75%LAE | 75%LAE )
Bl ’ ’ 80% 78% 80% 81% 83%

[BIEEENEERSEE BRI BZ1E OKkE - BEEE) DRTEDIEHL)
-ERI7VROFEREEICET HBREEREHBERICEL T, KPI(=Key Performance Indicator:&
ARG EETOEREE=R) T TE5EHICRESNDIIEZDSE. BICEERID)ERTE,

- - FECLDBEEZE ER
LeE | BRI FECLOERMR i
25FE | 0FE | 6FE | 2FE | 6FE | 205K | 0FE

L.ONVRF R ES 0%l E | 90%LAE | 90%LlE | 90%LlE | 90%LLE (@)

O — % 0%

(2L BN HE 95% 90% 98% o7% 90% 95% 98%

(RIEEIEDE R R USEE A IS BZE OK#E- BEEE) D FREDIRIL]

RIEFEZ é -ERI77VROFEREEICET HRREBEREHBERITEL T, KPI(=Key Performance Indicator:&
# ARG EETOEREE=R) T T E5OICRESNDIIEZDSE BICEERID)ERTE,
e s | o FECEDERIE %
" ERE | BRiE ERECLORMIE woR
254 & 30EE 265 215 E 285 294 30EE
L@ HEEE~OTR | 10 oon | O0WELE | oowilE | oowtE | oowME | 90wt o)
91% 93% 96% 98% 99%

[BIEHEEDOERRCEEERIVICEHZEECKE- BIEEE) DFRTEDRL]
CERI7UROFEREEICET HBEGREBRSEHRERITH LT, KPI(=Key Performance Indicator:£
ARG EETOEREE=R) T T EHICRESNDIIEZDSL., BICEERLD)EETE,

. - FEZLDBEE 354
BRE | AR FECLOEMIE ®
254 30 264 215 & 284 204 30 E
0 #E.(S)EEEM%EQ%&O)E 90% 90% 0%kl E | 90%LAE | 90%LlE | 90%LAE | 90%LlE @)
s 89% 87% 91% 94% 94%

[RIEEZDERERETER I BIZE OKE- BZEE) DREDIRN]
-ERI7VRDFEREEICET HBREEREHBRICHE LT, KPI(=Key Performance Indicator:&
ARG EETOEREE=R) T T OISR ESNDIIEZDSE. BICEERLID)ERTE,

. FECLOBEE ER
EE(E Z (iE — o4
AL ERAL FECLOEME wR
IO EXIELBUEA| 27EE | 0FE | 266F | 215E | 285F | 294 | 0EE
O [FEREEEORIR)Z . , - 90%AE | 90%LAE | 90%LlE | 90%LAE @)
B RFF e~ 89% 90% _ 89% 89Y% 92% 93%
DE# - ‘

[RIEEZDERREEER I ICBIZE OKE- BIZEE) DEREDIRNL]
-ERI77VROFEREEICET HRREBEREHBERITEL T, KPI(=Key Performance Indicator:&
ANBEETOEREE=R) T T OISR ESNDIIEZEDSE. BICEERID)ERTE,




. FEECLOEEE ERk
i RiE e
= | BRE EECLOREE "R
DA QME- /9 | 5FE | 0FE | 268E | 215K | 285E | 295E | 0&E
DOBEEEELIERX ) | 75WBLE | 7SWBLE | 7Ts%BLE | 7sWBLE | 7SWBLE | O
%%ﬂg%éﬁ_{ti% o 7o 70% 85% 87% 92% 100%
1 FENOEB 0 0 o 0 o

[RIEEZDERRETER I BIZE OKE- BZEE) DREDIRNL]
-ERI7VRDFEREEICET HBREBEREHBRITEL T, KPI(=Key Performance Indicator:&
ARG EETOEREE=R) T T E5EOICRESNDIIEZDSE. BICEERID)ERTE,

) FEZLOEEZE ERK
#E (il = (i ==
edl) | B EECLORRE "
254 FE 306 264 E 274 284 FE 294 E 305 E
O (L@ SRMEEELDE - 90%LLE | 90%LlE | 90%LLLE | 90%LlE (@)
1 96% 90%
92% 97% 99% 99% 99%

[BIEHEEOERRCEEERIVICEHEECKE- BIEEE) DRTEDRIL]
CERI7UROFEREEICET HBEFREBRIEBERERITH LT, KPI(=Key Performance Indicator: £
RO EBTOCREE=SY T T HOICREINDIEEDSIL ., HICEELLD)ZEE,

. FEZLDBEEME ERL
# = (5 =
HE(E BiZ(E EECLOERE gt
e | 265 & 30EE 265 215 & 285 205 [ 30 E
0 g;;ﬁgz%ﬁ;ﬁ?“ son o0 BO%E | 60%LE | 60%ELE | 60%ELE | 60%LE o}
£ REBZORER) ’ ’ 59% 59% 64% 64% 64%

[BIEHEEOERRCEETERLVICEHEECKE- BEEE) DFRTEDRIL]
-ERI7VRDFEREEICET HBREBEREHBERICE LT, KPI(=Key Performance Indicator: &
ANBEBETOEREE=R) T T E5EOICRESNDIIEZDSE. BICEERID)ERTE,

} FEECEOBEE E
#E (il = (i =2
. 2¥m | AwE ERCEOERM s
% 255 304 265 215 28E 205 304
s EE g | O [VADMEEE~ADES o0k o0 90%kl £ | 90wkl E | 90wkt | 90wkl | 90%kAE A
IE XROHREIE " " 82% 85% 87% 89% 89%

[AEHEEZOEERCEETERLVICHEZBECOKE - BZEE) DREDIRAL]
-ERI77VRDFEREEICET HRREBEREHBERITEL T, KPI(=Key Performance Indicator:&
AR EBETOEREE=R) T T OISR ESNDIIEZDSE. BICEERID)ERTE,

geE | BEE MR DB RR () ﬁ’j’%
O |LOSMERRTOX PRAER S0 FESRAR(E: 76% -
BEEOELT 75%

[BEEZDEERETERITUICBZE OKE- BZEE) DHRTEDIRN]
CERI7URDERELICETIEREBERERELRITHLVT, KPI(=Key Performance Indicator: 2
AN ERTOEREE=R) I T EOICRESNDIIEENDSE. BITEERLD)ERTE,

Lem | BEE EEDEBRR (M ﬁ’?ﬁ
0 |1gss~ong-/ %":”(;‘OTE 304F FESEAAAE  100% -
/ R

[BIEHEEDOERRCETERIUICEHEECKE- BEEE) DFRTEDRL]
-ERI7VRDFEREEICET HBREEREHBERICHE LT, KPI(=Key Performance Indicator:&
ARG EETOEREE=R) T T E5EHICRESNDIIEZDSE. BICEERID)ERTE,

HieE | B RO R (=) ERL

Rin
HEIERTALRS
prees
V HiE RO IR L HE $Emnc 304F EE A (E : 0.856 -
O | FATr o 4 BEEHE(E : 0.85¢
RUEE10
fZi2)

AR DE R R CEFERB IO BEE OKE- BEEE) DHREDIRLL]

-ERI7VRDFEREEICET HBREBEREHBERITHEL T, KPI(=Key Performance Indicator:&
ANGEETOEREE=R) T T E5EOICRESNDIIEZEDSE. BICEERID)ERTE,

EiEE
I BEIEREHHR (R 265 E 215 E 2845 & 2045 E 30FE
28 47 66 78 82
HiE(E
2. TPURERII G E(RED 266 274 E 285 E 295 E 30EE
sz 29 36 %frﬁﬁ‘” 43 46
3 ﬁﬁﬁﬁ%ﬁﬁ&ﬁ#;ﬂ(% 26EE | 214EFE | 28FE | 20%E | 304
: 63 83 152 159 168
HiEE
4 BEXIBRESH(R) 264 215 284 294 304
3 23 44 72 96




, ERBRELEARS) O BLEEERHY
Bkt 0 0B RAE T EARACE RSN oo A% 4T (OB E AL 1184 . B BB EE -8
SEISE & | —rpVRIETESE CH R [N et L2 T BT B AR I Sl
AR CHITARAL BERA AR CHEEE DN, (O ALREERSY ) EHIFLL,
(RGOS OHH]
BERER LSBTV D EEADE A TEORHA SOV TIL, TR ELE (- FHEEE0) DRAZD
0%LL o4 5 BB THAN. S HEHITB0% ThHY. £ MHI- BIEMIEIE SN TEY . ShbTIEEGERL FHoLl- b THE
HEED [EATEEEE R TULVS,
= G T TR R IR AR TS 2 )
ff
b
= (REOREDF AEEST]
HE REL
[REDRAIEREDEZAFIZDOINT]
REEEE~D  |SROBEEREESEBETHREOEESR T, 315652 . 2EEHTERNGRND EFE HEEEEA~ORMENSThI
paprsonsog BEEREL. SRMBEIT A M N REOEBEE R EA TRYMEA TN EIE-RELZH5,
(RRELFFT-T—3F]
SREBREATEED
HERDE R

BUREHEZ 1T 2:8F81<H LT

ERAL=ENZDOOER

FEE R ES

ISR EEE R IEREELYE BUR AT 2 5 B A SHTESA






