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Table 3. Insurance reimbursement for telepsychiatry (summary version)

Is telepsychiatry covered by public
health insurance?

Limitations on diseases, regions, etc.

that are covered by public health
insurance for telepsychiatry?

Is the price for telepsychiatry care equal to or
more than that of in-person care?

Until Until
Until December December December
2019 As of May 2020 2019 As of May 2020 2019 As of May 2020
Australia Yes Yes No Yes
Brazil Yes No Yes
Canada Yes No Yes
(Ontario)
China Yes (only some regions) No Prices vary by region
Denmark Yes No No Yes (conditions apply)
Egypt Yes No Yes
Germany Yes Yes No No Yes
India No Yes (conditions No Yes (conditions Yes
apply) apply)
Italy Yes Yes Yes
Japan Yes Yes No No No (price difference
lessened with easing of
restricti
South Africa Yes Yes Yes (restrictions Yes
slightly eased)
South Korea N/A® Yes N/A® No N/A® Yes
Spain Yes (conditions Yes Yes No Yes
(Madrid) apply)
Taiwan Yes No Yes
Turkey Yes No Yes
UK (England) Yes No Yes
USA Yes (conditions Yes Yes No Yes
(New York) apply)

N/A, not applicable.

“Telemedicine not established for general patient care.

HiE#8 . Kinoshita S et al (2020). Changes in telepsychiatry regulations during the COVID-19 pandemic: 17 countries and regions’ approaches to an

evolving healthcare landscape. Psychological Medicine 1-8. https:// doi.org/10.1017/S0033291720004584
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