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e California Public Utilities Code

EEOVRY
e Private Hire Vehicles (London) Act 1998
Private Hire Vehicle Driver's Handbook
Guidance for London Private Hire Vehicle Operators: Contracts with

Passenqgers
Statutory taxi and private hire vehicle standards

Taxi & Private Hire Vehicle Licensing Inspection Manual
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e Point to Point Transport Taskforce Report to the Minister for Transport
and Infrastructure
Point to Point Transport (Taxis and Hire Vehicles) Act 2016 No 34
Point to Point Transport (Taxis and Hire Vehicles) Requlation 201/
Road Transport (Vehicle Registration) Regulation 2017
Point to Point Transport Commissioner “Safety Duties and Standards”

SURR—IL
Third-Party Taxi Booking Service Providers Act 2015
Land Transport Authority ‘Applications for Private Hire Car Driver’s

Vocational Licence to Open on 13 March 2017”
e Point-to-Point Passenger Transport Industry Act 2019
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Legalisation of
rideshare

July 2015 January 2016 July 2016 January 2017 July 2017

Note: This graph shows growth in number of transactions. It is based on debit and credit card transactions, and as such does
not take into account whether this represents an increasing proportion of taxi trips.
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Hi# : Point to Point Transport Independent Review 2020 P29 34
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Source: Roy Morgan (2019), Ride-sharing app Uber overtakes taxis as preferred private transport service, media release, 26 August 2019. Data
source: Roy Morgan Single Source Australia, July 2015 - June 2019. Rolling 12-month quarterly figures. Average interviews per year n=14,733.
Base: Australians aged 14+
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PHC services benefitted commuters in supplementing demands unmet
by taxi services
21 February 2017 by Neyla

Minister for Transport Khaw Boon Wan stated that the growth of private hire car (PHC) services
has benefitted commuters as they supplement taxi services.

This is his response to a question filed on 20 February by Mr Gan Thiam Poh, MP for Ang Mo Kio
GRC, who asked the Minister for Transport whether the Ministry will review and control the
number of vehicles that can be used for private vehicle hire in addition to the vocational licence
requirement for such car drivers.

The Minister stated that the private-hire services have now claimed about half the market for
point-to-point transportation services, stressing that this comes as the total number of taxi trips
has remained relatively stable, with only a slight drop from an average of 967,000 trips daily in
2013 to 954,000 trips daily in 2016.

“"That means that the new players have been meeting new demand or unmet demand,” the
Minister said, adding that he thinks the best approach is to let Singaporeans decide.

Hi 8 : Public Transport Council “Commuters Satisfied with Taxi and Private Hire Car Services”

&% 201742 A 21 H{t The Online Citizen
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Hi B8 : Taxis and private hire vehicles in the UK transport system: how and why are they changing?
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Choose a ride, or swipe up for more
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H B : The Success of Innisfil Transit

Confirm Innisfil Transit
Find a ride within 5 min

Hi 88 : How On-Demand Public Transit Keeps Communities Moving in the Pandemic
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You've driven for
14 hours
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Let loved ones follow your ride

FXC6172
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Take a quick selfie

CONTINUE
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Your UberX PIN

0824

What'’s a PIN?

APIN is a number you can use to verify your
ride. The Uber app will give you a new PIN for
each ride.

Why do | need a PIN?
PINs help make sure you connect with the
right driver. Some rides may require a PIN
even if you don't usually use one.

How do | use my PIN?

Share your PIN, in person, when your driver
arrives. Your driver will only be able to start
the trip after entering your PIN

Your ride is verified

Have a great trip!

51



MBI R LR

o FRHEMNFHBLE-OL. FEAICRIMEE
PRIBEIN—FEEARONDEE. [
ENEVIHER T D AvE—T% . Uber
MOBEFEIUREICEHTERE

o EBEEF-EEX LENHNIEAY
T—UMLEERERZEEA Uber 2@
LY., BANEFLTH U=
SERKEIC GPSEHRELBELIZY
FTEHLEMNTES

e ETOEREIIBVLWC.7/VEELIZE
[CRRENEREUM B, LD KI%GRE
BIC7VERTHIENTED

o m ¢

©)

@ 9ll1Assistance

® Safety Center

Do you need help? @

I’'m fine, | stopped on purpose

Call Uber Safety Line

Report a crash

Add or change destination

Share My Trip

3 100% .

® Haylee’s House
2117 31st Ave
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Safety Toolkit

Safety Center

Learn more about safety at Uber

1d add Trusted Contacts.

Share My Tnp

Let f ily and nds see your

location and my. status

Report Safety Issue
Tell us about a safety issue on

this trip

911 Assistance

Call 911 and get location and trig
) to share with authorities

9:41

X Report Safety Issue

&

For emergency help, use 911 assistance

Tell us about any safety concerns on this trip.
(We won't share what you write with your driver.)

My driver doesn't have a phone mount.
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911 Assistance

When you contact 911, your live trip details
will be shared until your trip ends. Change
sharing settings

Phyllis's vehicle information

W= Olidsmobile Alero

Estimated current location

®  1loowistst

e Swipe to call 911

= Text 911

911 Assistance

121 N Point St
timated t locat

- Honda Civic « FXC6172
= K hicl ti

% CALL911
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@ Stockholm, Sweden

London,England - @ @ Amsterdam, Netherlands

@ SanFrancisco, USA @ Washington DC, USA @ Lisbon, Portugal

@ Houston, USA

Dubai,

Mexico City, Mexico &

San José, Costa Rica @

@ Bogotd, Colombia @ Lagos, Nigeria

#® Sao Paulo, Brazil

@ Japan, Tokyo
Lahore, Pakistan @
@ Gurgaon, India

UAE @ L @ Taipei, Taiwan

@ Hyderabad, India
@ Bangalore, India

@ Johannesburg, South Africa

Santiago, Chile @

# Sydney, Australia
Melbourne, Australia @
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a1l T-Mobile LTE 12:08 PM @ 7 3 59% @)

< Trip Details

= Clinton Street, Hoboken, NJ
® Grand St, Hoboken, NJ

Your Earnin

$5.60

Duration

6min 40sec

Trip Type
Time Requested

Base Fare
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Fosom

By making it easier for people to travel
late at night, Uber is enabling £686
million of activity in the night time
economy.

H# : The Impact of Uber in the UK

restaurants.

70%3EL DAY —NRDL TRBFTHHTESLSITH-1-LEE

‘ 56%

By making it easier to get home - often after public transport
services have stopped for the night — Uber supports people working
and spending in the night-time economy.

00% ‘ /5%

of Uber users say that having believe that having options Over half of users (56%) say
options like Uber available like Uber helps reduce drunk using Uber is often the safest
makes them more confident drivingin an area way for them to get home

in staying out late

Uber helps people come together to try new hotspots, bars and restaurants, encouraging people to explore new parts of their towns and
cities. Following the pandemic, Uber has continued to help riders travel with confidence, key to supporting businesses to rebuild, enabling
job creation and supporting economic growth. 67% of riders say Uber makes it easier to get around their city and to get to bars and
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