Amazon’s approach to Accessibility:

Customer Obsession
for Customers with Disabilities

amazZon



Amazon can be customers’ ideal supplier...
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What have we accomplished?

ACCESSIBILITY AT AMAZON
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Key Customer Releases

— All m Same-Day Delivery Maedical Care

Grocery  Deals

Snacks - Breakfast -

Warm Beverages

[F'ruduct summary presents key product information V]

Keyboard shortcut

shift + opt + D

often  called by reporters to talk

about natural disasters.

Amp | ot a cacr reom Prren Komw, ThE
ELIEHTLY ECCEMTRIC fHoiR pinger-sofltware
engineer whom I'd hired & millien
years before at Berkeley Access and
who had moved inte management and
then sold us off. He was now dir
ector of device accessibility at -
- and he invited me te join an ad-
vigory committee at the giant online
retailer,
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' N ] E Amazon.com Shopping Cart * -

c 2% amazon.comfg v.htmi?ref_=nav_cart

L. _ Hello, Florence Returns 1
Skip to Rerh Amazon S EN- Account& Lists -+ & Orders -\.—."q:an

Main content

Your Amazon Cart Care = Amazon Basics Buy Again Customer Service Keep Shopping For Books Prime Video Groceries - NFL Wild Card Game: PIT vs BAL 1/11
#+ £ £l

Saved for later

Buy it again rence, earn 5% back with Prime Store Card. That could've bean £158.75 in rewards last year. Plus, get a $10 Gift Card upon approval.

Keyboard shortcuts

Search opt + [ Subtotal (1 item): $5.41

Thi i ift
Cart shift opt is order contains a g

Price

Proceed to checkout
Home shift opt

3asics 4-Pack CR2032 Lithium Coin Cell Battery, Compatible with $541
Volt, Long Lasting Power, Mercury-Free ($1.35 / Count)
Save 5% now with
5 Subscribe & Save Pair with your cart
e-Day
v Tomorrow, Jan 8 Prime Savings Save 15%

AirTag 4 P,
o Tor o batween itens, use your keyboard™s up E on 4 select item(s) Apple AirTag 4 Pack
or down armows ik dr 10,233

It Learn maore Shop fiems 4 $69.99
[Pack of 1) LN ;

Your arders shift opt

Show/hide shortouts shift opt

+ Delete  Save for later  Share Add to cart

Subtotal (1 item): $5.41 Apple AirTag
i A 17,486

$22.99
lalpnl

Add to cart

Your ltems

4 Pack Airtag Holder,
Saved for later (203 items) Buy it again "

Airtag case Waterpro...
) ke kedr 5,850
$9.47

Prirme

Brush & pen cleaners (1) Soldering stations (1) Books (100) 3D printing filament (7) Refillable cosmetic spray bottles (1)

Skateboard bearings (1) Soldering heat guns (3 Deadorants & antiperspirants (1) | Power toothbrushes (3) Jewelry loupes (1) Desk lamps [4) Add to cart




Accessibility Customer Service

e 24 X 7 X 365 support

e Trained In accessibility, disability understanding
 Belgium (both) e |reland (D2AS) e Spain (ASCS)
 Brazil (D2AS) e |taly (both) e Sweden (ASCS)
e Canada (both) o Japan (D2AS) » Turkey (ASCS)
 France (both) e Mexico (D2AS) o UK (both)
e Germany (both) * Netherlands (ASCS) e US (both)
* India (D2AS)  Poland (ASCS)

DEVICE, DIGITAL aMmazon stores
DZAS & ALEXA SUPPORT dSCS customer service
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