
Amazon’s approach to Accessibility:

Customer Obsession
for Customers with Disabilities

資料



Amazon can be customers’ ideal supplier…



ACCESSIBILITY AT AMAZON
What have we accomplished?
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Accessibility Customer Service

• 24 x 7 x 365 support
• Trained in accessibility, disability understanding

• Belgium (both)
• Brazil (D2AS)
• Canada (both)
• France (both)
• Germany (both)
• India (D2AS)

• Ireland (D2AS)
• Italy (both)
• Japan (D2AS)
• Mexico (D2AS)
• Netherlands (ASCS)
• Poland (ASCS)

• Spain (ASCS)
• Sweden (ASCS)
• Turkey (ASCS)
• UK (both)
• US (both)



Demo!
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