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1. Schedule of Preparatory Session
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Schedule of Orientation Sessions

Chapter 1

Orientation for the venue

Introduction by delegation

Youth

Youth

Youth
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Introduction to post-program activities

Administrative announcement
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2. Schedule of Pre-Departure Session 

・
・

・
・

・Group discussion
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3. Schedule of Post-Program Session 

・

Overall meeting

 ・
 ・

Administrative announcement
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institutions related to the respective course topics and had discussions. 

1. Germany (Activities for Elderly People Course)  

Program and Activity Reports

Chapter 2

Weather Activity

Fair

Arrival at Berlin Airport

Fair

Wednesday

“ ”

Friday

“ ”
“ ”
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Weather Activity

All day

Fair

Receivers

Address

Organizations and institutions visited (reported by the delegation members)

members and is independent from any political or religious 

and its overall goal is to achieve a more democratic state 

for those in need of care.

Activities during the visit:

①
social welfare and advice upon application for pension 
funds. If the pension payment is refused by the Federal 
Government, the Association may launch a legal action 
on behalf of law practitioners. 

②

③

month.

insurance, nursing care insurance, policies against 
poverty, policies for women and families, and the tax 

corporate pension, and private pension by insurance 
companies. 

people in need of care, approximately half of them 

and ageing population, in particular the poverty of the 

helpers.
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Receiver

Address

are provided by member subscriptions, donations and 
subsidies.

Activities during the visit:

differentiates itself largely from the community integrated 

friendly community, it is essential to integrate the entire 
society, including schools, shops and churches, besides 
those with medical and nursing care experts.
・
①

for consultation services and facilities available in 

residents to raise their awareness on dementia and 

activities targeting non-dementia people such as one for 

②
people with dementia free of charge.

・ 

・ 

・ 

with themes such as understanding dementia, how to 
communicate with persons with dementia, care for the 

each other and share information and their experiences.

Receiver

Address

as service provision for those diagnosed with dementia. 
Operational funding comes from statutory health insurance. 

Activities during the visit:

・

general practitioners or specialist physicians. It also 
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are four other clinics in Berlin that conduct similar 

for each case.
・

with symptoms of not being able to remember schedules 
or becoming forgetful.

・

・
nursing care; consultation on social services; nutrition 
information such as diet; information on various 

“El-Friede” 

Receiver

Address

m2 each 
m2

Activities during the visit:

・

therapists provide activities in common spaces.
・

exercises, brain exercises, singing songs, sitting 

individual care services.

・
・

other countries.
・

nor medical procedures.
・
・
・

and serves as a substitute.
・

nurses.
・

responsibilities which helps improve their individual 

・

・

singing with voices are very effective for dementia. 

・

symptoms, not on the dementia itself.
・

memories may also be accepted.
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Receivers

Address

Receivers

Address

With the mission to establish a democratic state, there are 

Activities during the visit:

of experts is a pressing issue. Immigrant-related facilities 
have a number of problems, such as how to integrate 

to provide support such as language-teaching by retired 
teachers.
It conducts activities for communities and builds 
facilities that respond to the needs of the communities. 

area which represent elderly people and advocate for their 

a free space of the secretariat. 

installing handrails. In terms of volunteer development, 
coordinators provide training and maintain their motivation 

membership is not mandatory.
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Receivers

Address

activities of their own individually, when the research 
well as for those to become elderly.

Activities during the visit:

people’s voices to the ministries and to recommend policies. 

increasing tendency of dementia. It also has an agreement 

information on available hospitals, multigenerational 

Activities during the visit:

・

currently, these areas are being integrated in one 

free of charge. By granting university degree the social 

・
Besides the domestic movement, the number of 

increased. Average life expectancy in Germany 

・
increasing; the situation is seen as an opportunity in 

many of these immigrants possess highly professional 
expertise. Germany believes if these immigrants obtain 

care sector.
・

aims to promote the social participation by people of 
all age regardless of generation. One of their programs 

locations in the country, educational programs on the 
issues related to elderly people and volunteer activities 

their activities, it helps enrich the life of the elderly and 
facilitates their participation in society.
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Receivers

Address

in Germany and offers various consular services such as 

public relations, cultural exchanges and information 
gathering.

Activities during the visit:

・

slightly higher than the one in Germany.
・

policy to establish elderly-friendly towns.

people, to be submitted from the federal government 

languages and religions into the society then; therefore, 

and lessons-learnt in this current situation.
・

amendment.
・

retirement age system was abolished.
・

number of people who wish to retire as soon as possible, 
if they have enough to live until the pension payment 
starts.
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Receiver

Address

Receiver

Address

support their independent and healthy life. Its vision is 
to establish communities with values for all generations 

It participated in a joint research project with a university 

multigenerational interaction and mutual learning, while 

budgets, establishing collaboration and strengthening 

full of cultural diversity with people from various countries 

Activities during the visit:

the mining industry thrived; with the mines closure, the 

ageing population is similar to the one at a national level in 

are also becoming old and possible to have dementia.

has been supported by active volunteer groups, such as 

projects by themselves and visit Berlin to hold lectures 

projects for grandparents and grandchildren to promote 
multigenerational interaction, drawing the attention of 
other federal states. 

corporation at community and neighborhood levels.

Activities during the visit:

・

elderly on pensions who then wished to be of service 

・
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・ Building information centers and placing experts and 

・ In order to conduct activities that respond to the true 

of who will be participating in the program, instead 

each group consists of one neighborhood where 

all opinions of the participants, not only the ones of 

lives.

Receiver

Address

contribution to society especially after their retirement, 
instead of losing their societal connection once they are 

physical where people can gather themselves, targeting 

Activities during the visit:

・ 

instead of providing programs designed by experts. 

point of new friendship among the participants and to 
enable continuous support to each other even after one 

・

sends a letter signed by the mayor to its residents. 

the letter how to initiate something by themselves. 

the responsibility is shared by many people instead of 
burdening one leader. 
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“ ”

Receiver

Address

Receivers

Address

of care facilities, home-care services, emergency report 

people and consultation on social welfare. In Germany 
there are few social welfare corporations that provide 

activities for elderly people and use consultation services 

Activities during the visit:

・

as well as support for the activities for the elderly in 

social activities by the elderly; there are approximately 

of their activities, whereas the participants bear the costs 

current challenge is how to attract more males and 
immigrant participants to join in the programs.

・ Emergency report systems and global positioning 

now widely used to support persons with dementia.
・

freedom of the elderly over possible injuries. For the 
case of body restraint, judiciary and psychiatrists shall 
inspect the situation and decide its necessity.

・
now considered as those who stay beside the elderly and 

・

m2
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Receiver

Address

Activities during the visit:

centers to participate in diverse programs designed with 

main objective is to encourage the elderly living alone 
to participate in social activities. Activities are funded by 

children, such as youth centers and community centers, 
started to be established but there was no space designed 

and the methods of nursing care is shifting from residence-
based to home-based care. Within the area of home-care 
more emphasis is given to dementia measures and mental 
care of the cared to encourage their social participation.

Activities during the visit:

・
at care facilities because the Quran says the children 

worry that their religion would not be respected in care 

culture by setting a prayer room which can be used by 
families as well as by the staff. Ingredients are procured 

form of person-centered-care and self-determination.
・

residents. Each room has a very different atmosphere 
with a resident’s choice of interior and shows his/

wheelchair, is purchased by an individual but the cost is 
covered by nursing-care insurance.
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Receiver

Address

therapies. Besides the therapies by physical and 
occupational therapists, several professionals collaborate 

is provided through day services and rehabilitation of 

physicians and it is immediately reported if a patient’s 

speech therapists available, but the patients need to visit 

individual programs for active ageing. 

Activities during the visit:

possible improvements from therapies.

health insurance societies, health insurance unions for 

insurance associations are responsible for determining 
the potential extent of recovery and the beginning of the 
treatment, since necessary care may include not only 
physical but also psychological therapies. 

①

②
individually as many patients face severe conditions or 
neurological diseases.

③
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the connection within neighborhoods in urban areas 

and more time available after the retirement, many 
members are hoping to communicate their ideas on how to 

instead of waiting for the services to be provided. 

Activities during the visit:

・

At the meetings, people in the neighborhood are invited 
and heard of their opinions what they are interested to 

・
gather once a month to exchange their opinions on 
their communication activities and training sessions, 

interacting with each other.
・

promotes activities that can draw people’s attention 

participate in communication training sessions and 
joined the European convention on neighborhood 

It was mainstream that people follow the decisions made 

ago, there was a new movement to raise their opinions to 

who support the activities believe it is important to 
establish trust among the members and align their way 

the society that people act and advocate themselves, not 
simply following decisions made by someone else. Also, 
participation creates responsibilities; therefore, participants 

Receiver

Address
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Receiver

Address

www.julie-roger-haus.de

a bathroom because the building is old. With the motto 

their residents vividly remember. Its interior and furniture 

Activities during the visit:

As a multicultural coexistence home, it provides services 
that address the needs of individuals. Examples are as 

・

according to the research conducted by the Federation 

old the most.

・
to elicit an instinctive response of the residents and to 
refresh themselves. Activities are designed to invite 

the families and neighbors to promote understanding 
towards the home and its activities.

・

of long-term care needs able to reside; however, 

recommended their families be responsible for associated 

・

・ Residents within the neighborhood showed no hostility 
against the facility; which means their positive 
acceptance was more than expected. One of the reasons 
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To learn the present situation of care for elderly people in Germany, and to consider the 
ways to promote the  Integrated Community Care System

1. Introduction

and concrete methods in order to support the lives of elderly 

i

destinations in Germany into the four categories, and made 
our investigation.

to learn effective methods that can be used to promote the 

is a summary of the results in this report. 

Receivers

Address

mainly for visitors. 

Activities during the visit:

・

for residences to continue living in their homes and by 
controlling medicines themselves.

・

the statutory health insurance when medical practices 

・ Video cameras are not installed to protect the rights of 
service users and laborers.

・
cards and are able to visit the residents anytime. 
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2. Changes in welfare policy of Japan

as a measure to help veterans and their families after the 

completion of what are called the six welfare laws. In 

social welfare services, social welfare corporations, and 

in order to cope with changes in social situations. At the 

enacted by unifying health and welfare services for elderly 

for individual independence. Efforts were made to provide 
new social welfare and to meet needs by presenting choices 

services, and others.

ii

iii   
Welfare for elderly people has been developed based on 

their lives worth living, and live healthy and secure lives. As 

Insurance system, services have been implemented at users’ 
houses, and at facilities. In accordance with the spread of 

has increased; treatment for elderly people with dementia 

iv 

3. Understanding of the Integrated Community 

Care System

will increase in accordance with an increasing number of 

v

trillion yenvi

based on this data, it is estimated that the public burden in 

By implementing preventive measures against care-needy 

considering the advancement of medical technology and 
increase of personnel expenses, the cost may be higher than 
this estimate. When considering the decreasing birthrate as 

this point, and just citing idealistic matters in order to 

urgent issue for them. 
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been developing welfare and care policies up to now in 
ways the government set up as a system, service providers 
implement services in compliance with management 

development method was good for elderly people up to 
now, however, will the same method still be good for baby 

system in community, based on the provision of residence 
that meets the needs of the users, in an attempt to secure 
safety, peace of mind, and health, where various services 
support life, including medical treatment and care as well 
as welfare that can be properly provided where everyday 

healthy life at home without using medical treatment and 

help activities.

4. Pre-Program Training and Independent Study

study based on the delegation theme set up in the 

independent program for two days and one night. In this 
program, we learned that in an attempt to promote the 

is to develop self-help, mutual help, cooperative help, 
and public help in a well-balanced manner. Also in this 

the present situation for care prevention, a neighborhood 

cooperation among specialists of physical, occupational, 
and music therapies, rehabilitation in the community to 
prevent care-needy condition, the roles of social welfare 
corporation, and other related matters.

Further, we exchanged our views on the present 

places where delegation members live, and found some 
issues. Regarding self-help, we found a tendency in men 
who don’t want to go out, and how individual elderly 
people have a low sense of independence. Regarding 
mutual help, helping each other in a community has been 
decreasing. Regarding cooperative help, those who are 
engaged with elderly people have not built cooperative 

self-determination and advocacy are low. 

bodies that we visited and investigated in Germany are as 

in detail in the following section.

5. What we learned in Germany

5.1 Service Center Eckenheim

runs a community service center, where eight physical 
therapists, two occupational therapists, and two foot care 

bring to the user when treatment is completed under the 
guideline of such information. 

to nineties with orthopedic disease, and a small number of 

femoral heads and others. In Germany, rehabilitation 

commutes to a facility on a scheduled basis, or the patient 

of patient recovery, and what the patient will start with. 

whenever any change develops in a user during treatment.

who are in practice, however, when a patient receives a 
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combination of rehabilitation and treatment, the patient 

users a day.

maintain health, and other programs, the center welcomes 

enhance self-help for elderly people as one of community 

5.2 ZWAR e. v.

iron and steel industry fell into decline, elderly people who 

has wide-ranging activities. It implements many activities 

counseling to someone as a close adviser, sometimes a 

group activities together.

public administration, religious groups, care companies, 
hospitals, housing advocates, as well as groups of other 

social welfare groups as its members. In this way, not 

point was in what ways information centers, specialists, 

point was that people at the sites expressed what they 

It is important to get specialists and other related people in 

it is important for the public administration to provide a 

It is important for the public administration to support 

opinion of only one group, but to implement an activity 

create an image that participation enhances the company 
reputation, and creates a useful image for the company as 

how the activity can be a good model for a social welfare 

5.3 
BAGSO

age in various ways, and not all people develop care-needy 

implemented various efforts. Among those efforts, a sports 

study became popular.
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activities for elderly people. I was told that self-help 

for elderly people but also activities for those who will get 
old soon.

and agencies for the opinions of elderly people, and given 

government issues a report relating to elderly people. 

their opinions, and compile their comments for the report, 

federal government.
 

5.4 Social Association of Germany (SoVD)

as those wounded people in World War I, as well as widows 

Germany as a social welfare state, strengthening social 

independent, and does not belong to any political party or 

large portion of funding for its activities. 

counseling on the social welfare law, and simple counseling 

Bureau refused to grant a pension to a member, and the 

instead of a lawyer. I was told that the law stipulates that 

brief instead of a lawyer only on the matters relating to the 
social welfare system.

a tea party in the afternoon a few times a month, members 

things. I was told that such occasions allow elderly people 
to stay in contact with each other, and as a result, the 

engaged with only social welfare policy and other serious 
activities, but also various activities so that ordinary people 
can live a happy life.

opinions are not always heard, and although it receives 

three or four years ago, the federal government started to 

strongly refused is moving forward through dialogue. 

favoring any government, political party, or religion, and 
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to welfare. I learned of many cases that can be used as a 
reference by social welfare corporations and associations 
the delegation members belong to, such as the energetic 

5.5 Federal Ministry of Family Affairs, Senior 

relating to the decreasing birthrate and aging population. 

was also told that since that time, life expectancy has been 

policy, and from the viewpoint of diversity. One example 

a good opportunity to solve the problem of a shortage of 

brings them over to care for elderly people. 

centers, training relating to elderly people and volunteer 
activities are implemented. Various groups can rent the 

and society. One survey on multi-generation houses shows 

activities at multi-generation houses on a national scale. 

and functioned as a base for elderly people to live an active 
life. Furthermore, the center becomes a place where people 
of various generations form a connection to society.

According to their explanation, there are some 

responsibility in society, support for dementia sufferers and 

and arrangement of support and provision system. One 

families in their community. I was told that the goal is to 

ways they can render support, and where they can get 

generation houses. 

efforts have been made to unify training that has been 

they plan to amend the law, to provide training free of 

for reference in order to raise the status of care staff in 

6. Promoting the application of the Integrated 

Community Care System

welfare corporations, and public administration are the 
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future care for elderly people are facing a sense of crisis, 

that the present way of caring for elderly people does not 
provide enough satisfaction is considered as a cause. 

In an attempt to raise the satisfaction level in care for 

being proposed. If this system is to be seriously promoted, 

three new proposed goals, however in reality, that will be 

depending on care by families, so the government should 

pay for the care, bear the cost of social insurance, ensure 

system so that families can continue to provide care with 
peace of mind even for years to come in cooperation 

care payments in the next revision of the long-term care fee 
schedule is putting the cart before the horse. In order not 
to worsen the labor shortage of care staff from the present 

calculate the cost of care, and provide satisfactory wages 
to its care staff. For example, suppose the monthly cost for 

maintenance and management of facility, depreciation, and 
others. In this case, long-term care insurance will pay the 

yen out of the user’s pension, or others. If the pension is 

the user’s family to bear a certain level of burden, and if 
that is still not enough, in the end, public administration 
will bear the burden. As a result, the average monthly 

lives around, and we can expect that to some degree the 

necessary human resources will be secured. 
On the other hand, we need to set up a situation where 

the community will watch over elderly people, and we 

implementing the radical paradigm shift stated above. 

7. In conclusion

already learned the long-term care insurance system from 
Germany, and next needs to learn the measures Germany 

A population survey conducted by the Federal 

their childhood, or the second or third generation born in 
Germany face a situation in German society that sees them 

identity and values on them. A fair number of cases occur 

running away from home, fall into drug abuse, become 
violent, commit thefts, and others. Given this situation, 

hour orientation course to learn German history, culture 
and law. 

Germany actively accepts immigrants, and provides 
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has been graying, furthermore, the labor population has 

In that case, it goes without saying that one point we should 

try to understand the sense of values and culture of foreign 

them, and accept them as our companions. In addition to 

wonderful welfare state. 

for International Youth Exchange for giving me this 

in Germany.
I also appreciate that I was able to attend a meaningful 

program with brilliant and young delegation members. 

built by elderly people is needed more than anything else in 

concluded that one effective way would be inviting those 

there. We decided to formulate this plan as an activity 
for the delegation dispatched to Germany for next year. 
It was emotionally satisfying that we were able to decide 

the program. I felt the limitless possibility of the young 
delegation members, and the strong will that they will 

time on and help the members develop their abilities.
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Facilitating voluntary participation of care-needy elderly people in community activities
Saori Yoshida

1. Introduction

As an occupational therapist, I have been providing 

service facility for some seven years. Recently, I have had 
an increasing number of opportunities to meet those aged 

and higher cerebral dysfunction caused by cerebrovascular 

out by themselves, however, they are stable enough 
intellectually to live their lives indoors without receiving 

between their houses and facilities, and seeing a doctor a 

things. 

Insurance to be connected with society other than at their 

community activities, as well as from the viewpoint of 

should be respected. Based on that, for example, they could 

and run the group, or they could render learning assistance 
to students or foreigners who moved into the town, or 
approach the government in order to build a town where 
people with disabilities can live more comfortable lives. 

community. Also, to support elderly people who have 
become care-needy so that they can independently plan 

assistance in going out Germany has been providing for 
elderly people, as well as in what ways the idea of self-
support and mutual support is nurtured.

2. What I learned in Germany

(1) Making my own life decisions even when I get old

I was very much impressed by those words when I was 

government devised a strategy on population change, and 

I was surprised to learn that at every place I visited, 

one facility for commuting users, and another where 
community activities were held, no one ever said that some 

I observed a facility for resident users, the users could eat 

long as they don’t have any health issues, they have the 

device is not allowed if the wandering-about elderly person 

I was told that there is a pendant type, an armband type, or 

reasons, I was told that a person designated by law to care 

actual sites, there is the tendency to put user safety and 

shortage of care staff, many facilities are fully occupied 
providing basic life assistance for meals, excretion, and 
bathing even when they hope to provide care that respects 

of jobs and user families even in the present situation.
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(2) To pass on issues at the care site and opinions 

politicians, and companies

related to general social welfare approach administrative 

fees and donations, and sets up councils in states, districts, 

all political parties and have regular discussions with the 

welfare policy.

older, such as opening and closing bottles and complicated 
fasteners. Other efforts include proposals so that even 

and color of letters, spacing between letters, and so on. I 

ministries and agencies to share the opinions of elderly 

points were incorporated in actual city planning.

and small information exchanges. Also, I would expect that 

 
(3) Support making friends before retirement by 

simulating retired life

We were able to get an idea to render support while 

what content of activity they want to implement, assemble 

the new group for two years, providing training and advice 
to group members, and supporting the group so that it can 
operate well and continue to exist. After two years have 

BAGSO President Dr. Ursula Lehr (center)

Part 3　Sending Program   Chapter 2  Program and Activity Reports 171



is still provided after that as well, however, basically, the 
group members themselves manage the group. 

What impressed me when I listened to the explanation 
of the group was that as they gradually got older, and when 

when someone developed a care-needy condition, members 
would voluntarily visit the house, and help the member to 
go out, such as when commuting to a hospital. One major 
effect of this is, since they share the same purpose, and 
along with having joined the group voluntarily, they were 

similar tendency exists in Germany as well, and that 

through community associations, and in addition to those 

from the viewpoint of care prevention, also from the 

under a theme of inclusion, and its members include people 
with disabilities, and dementia sufferers. If I have another 

(4) When I want to go out, I will even if the outside 

environment is not set up for it

children, adults, and elderly people using wheelchairs 

out with helpers as part of a going out program, but they 
were in busy shopping streets, department stores, or on 
residential streets by themselves or with parents or helpers 

not have many inclines, and major streets are paved with 

paths, as well as places for vehicles. At the same time, there 

with spacious aisles and are barrier-free, however, few 

so many people in wheelchairs and four-wheeled rollators 
go out even though it is an understatement to say the town 

wheelchair users go out or not is not solely determined by 
outdoor conditions.

Another thing that 
impressed me was that 
many of the wheelchair 
users I saw outside used 
electric wheelchairs. 
Even those who seemed 
capable of using self-
propelled wheelchairs 
were using electric ones. 

delegation members 
about this, and they 
agreed that they might 
not choose a wheelchair 
only according to 
their ability, but their 
purpose for going 
outside, and choose 
electric wheelchair as a 
means of transportation 
in accordance with that 
purpose. When going on uneven ground such as cobblestone 
streets, the ride is smoother in an electric wheelchair with 
its broader tires rather than a self-propelled wheelchair. 
Also, when moving for a long time, users may feel more 
comfortable in an electric wheelchair than a self-propelled 
one.

I often advise residents and commuting users on choosing 

the purpose, not simply limited to the user’s capability. If I 

A person in a wheelchair out by herself

A side street next to a main street
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3. How do I use what I have learned in my activity 

not be forgotten that what the user wants and hopes to do 

more experience so that I can listen not just to what users 
say but to read between the lines to understand what they 

(2) To build a place where users meet various kinds 

of people

what they do when staff leads the gathering.
Furthermore, many commuting male users had enjoyed 

golf and many are interested in hemiplegia golf. I am 

player, and invite the player as an instructor. Because, 
some users are obsessed with the idea that they cannot do 
something due to physical and environmental reasons such 

situations or those who have something in common can 

chance to encourage them to go out of their homes, and to 
interact with people in the community.

4. How do I use what I have learned to further 

(1) To provide information for wheelchair users

As I mentioned above, there were many wheelchair and 
rollator users on the streets in Germany. When I saw that, 
I thought that when people live in an environment where 

them to go out in a wheelchair should they come to need 
one for some reason. 

I am sure there are wheelchair and rollator users who 
want to go out in the city where I am active. It may be 

obstacles or solve the economic issues that hinder them 

to go out in a wheelchair. For example, the number of 
wheelchairs available at shopping centers and restaurants 
in our area that anybody can use; the location of wheelchair 
accessible toilets; information about wheelchair ramps and 

my activities by carrying that information in the newspaper 

to home care support service providers in the city, it may 
catch the eye of care managers who support these users 
living at home when they read this information. I expect 
that even those who do not use my facility may be able to 
get the information. 

of users of my facility, students at a primary schools, 
secondary schools, high schools, and universities to help 
with a survey of the outdoor environment for disabled and 
elderly people. We rarely see wheelchair users outdoors 
in the area where I am active. I hope this survey will 
become a means where people with disabilities and elderly 

develop this survey into a movement so that people with 
disabilities and the elderly can tell the city and shops what 

an environment friendly to people with disabilities and 
elderly people should also be friendly to pregnant women 
and the childrearing generation who are baby carriage users 
as well, I am sure that their opinions will also be useful. As 
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for cooperation from students, the number of children who 
do not live with their grandparents has been increasing, 
and children hardly have a chance to see wheelchair 

disabilities and elderly people will become an opportunity 

out in restaurants and go shopping just as they do, and to 
become interested in them. 

(2) Maintaining face-to-face relationships with 

Before the start of the sending program, in an attempt 

I conduct my activities, I was able to meet staff at the 

these places taught me very thoughtfully and thoroughly, 
and I was able to learn again the role each division plays, 

system for community comprehensive care. I will cherish 
these connections that I made in this opportunity for my 

use this connection in my community activities, not only 
mentioning it in my report on this sending program but 
also by grasping the needs of the administrative side, and 

5. In conclusion

community efforts, as well as social issues such as 

Germany. Among others, the homestay was a very valuable 

family and their friends about new types of couples and 

their jobs and private lives, and enjoy their glorious lives. 

of life I will live from now on.
It was also very useful for me to be able to learn again 

efforts that are implemented in various places, and other 

site, and it helped me a lot while staying in Germany. I 

promote community activities. 

this opportunity, and to those who supported this program 

delegation member. Even though we gathered under the 

to that, I was able to come into contact with viewpoints 

what I experienced in Germany to social activities here. 

Reference 
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2. UK (Acitivities for Persons with Disabilities Course)

Weather Activity

Fair

Fair

Fair

Wednesday
Fair

aiming for cohesive community
“ ”

Fair

Friday

Fair

Fair

Fair

Fair
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Receiver

Address

Organizations and institutions visited (reported by the delegation members)

its diplomatic activities, of which main roles are consulate 
services, such as expatriate-protection, and public-relations/ 
cultural activities for promoting proper understanding 

Activities during the visit

in the UK
・ 

to enable independent living
・ 

・ 

national treasury has shifted from welfare for persons 
with disabilities to one for elderly persons, which places 
funding sources for welfare for persons with disabilities 
under pressure.

・ 
to determine payment amount for target individuals, 
through assessment by respective local governments 

services of their own needs and receive them. When it 

themselves, their families, local government or charity 

websites to help users choose necessary services out of 

・ 
respective local governments conduct assessment to 
determine the necessary service amount for individual 
users.  Users choose services to use within the 
designated service amount.  Application can be made by 
users themselves, or they also can receive support from 

services differs from region to region.

Receiver

Address
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in activities to promote private volunteer activities.

・ 
・ 

events
・ Issuance of newsletters and others, information 

provision on the Web
・ 

・ Advocacy for volunteers and voluntary sector
・ 
・ 
・ 

in collaboration with companies and universities.

Activities during the visit

・ 

・ Financial challenges

increase income by renting meeting rooms of the building 

creative to increase income in future.
As contracts with government/public entities are large-scale, 

to get contracts, which leads to an increase of private 

private companies contracted with government, entrusted 

due to difference of values between companies and charity 

・
Being positioned to connect government and charity 

agreement prescribing role sharing between government 

・ Volunteers in the UK

volunteering cannot be forced as it is not a job, they 
enhance motivation of people to participate in activities 

・ Approach for policies in future

to appeal to enable them to carry out volunteer activities 
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Receivers

Address

objectives according to environment surrounding children 
with disabilities.

activities, such as dissemination/enlightenment of the 
national policy and laws/regulations, promotion for 
practice of inclusive education, and activities to protect the 

its bulletin and distributes movies on the Internet, in 
order to deliver voices of consumers to central and local 
governments.  England is its area of activities.  Its support 

laws and regulations by delivering voices of persons with 

Activities during the visit:

・ Inclusive education

which prescribe that all children have the rights to receive 
education no matter with or without disabilities, and thus, 

children/students who need certain support in general 

・

consisting of education, health and care integrated is 

of school described, the child should get enrolled in the 
designated school.

・

with disabilities, such as towns they want to live, and 

appropriate design for individual needs, or if one has 

local government. 
・ Future challenges in promoting inclusive education

plans, and parents/guardians of target children.  In some 

to agreement.
・

psychiatric disabilities for assistance.
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Receivers

Address

disabilities within the government. It plays a leading 
role in the government for collaboration with persons 
with disabilities and promotion of social participation of 
persons with disabilities. It has an important function for 
comprehensively propelling measures for persons with 
disabilities, and coordinates measures for persons with 
disabilities under respective ministries and agencies of the 
government in a cross-entity manner. It aims to promote 

improvement of ways for the government to form policies 
and provide services and accumulates results of surveys on 

for other governmental entities. In administrative change 

measures for persons with disabilities.

society, other than to coordinate with other ministries/
agencies and respective local governments. It has set up 

Activities during the visit:

inclusive and accessible community by eliminating 
barriers preventing persons with disabilities from social 

・
were scatters over the Internet, into one website.

・
persons with disabilities, persons with disabilities, 

recommendation based on activity-practices/cases, out 

included in the social policy.
・

of persons with disabilities, in order to eliminate gap 

they started to include opinions of consumers with 
disabilities when they implement new services.

・
for companies concerning for disability issues and 
campaign activities for business owners.

・
on the importance of accessibility and considering 

in cost-related aspects.
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・
due to chronic diseases, so, they establish a system to 

and then, share and operate it nationwide.
・

・
has been increasing, but if more people become re-
employed, the cost for allowance provision can be 

support.

・ It is a project consigned to an external study team to 
explore possibilities of support by conducting research 
and analysis on how drugs, alcohol and obesity are 
correlated to employment.  As certain consideration 

companies and experts are held.  In the future, a report 

proposal to the parliament.
・

positive outcome to share success cases and conduct 
hearing from consumers.

・

・

from prison or hospital.  By shortening the interval 
before getting employed, it is aimed to prevent one from 
getting involved in the vicious circle of drug, alcohol 
and excessive eating.

・

If the effect is proven, it will be introduced nationwide.
・

employment rate was improved.

・
or progressive diseases during employment, aiming to 

・
for persons with hearing disabilities to have sign-
language interpreters needed for job interviews. 

・

・

not.

Receivers

Address
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the 

the 

and activities.

Under the new administration, focus is on devolving 
authorities to community, social investment reform, 

transition of service providing function from government 

by young people.

Activities during the visit:

where government expects creation of necessary services 

policies.  It doesn’t have statutory power of obligation.  It 
covers various important areas of contents, such as opinion 

a traditional culture of UK, including giving one’s time 

Government provides information and support people 

It is a support program to develop capabilities of young 

assume social activities in next generation, programs for 

people who participated in the program have become 
actively engaged in volunteer activities in community and 
positive outcome of promoting cohesive society has been 
seen.
Young people learn much by themselves through various 

introduced according to inclination of individual young 
people.  Effectiveness of the program can also be seen with 
companies, for example, companies can collect ideas and 
opinions of young people.

・

important agreement for government, community and 

・

also for creation of websites.
・

programs
Anyone of the target age group can participate in the 
program.  If reasonable accommodation is necessary, its 
cost is paid by government.  It is considered valuable to 
have diverse people gather, regardless of religion, race and/
or disabilities, and this is expected to further develop to 
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Receivers

Address

Government are to create the most appropriate place for 

people to execute their capabilities in community.  Its duty 
covers collaboration/coordination among communities, 
support for purchasing/building houses, support for 
reviewing plans and support for families.

Activities during the visit:

・

to drastically change functions of neighboring 

year.  Implementing body differs for each project, for 

・

those young people gather at places anyone can gather, 

with disabilities, they are provided with opportunities to 
feel as members of society.

・

by power of creative activities.
・

plan for collaboration with community and support for 

subsidies, in order to develop leaders who are engaged 
in social activities aiming at better community.

・
young people with disabilities, by carrying out plans in 
collaboration with community people.

・

the application forms.
・

via programs for persons with visual disabilities, 
resolving loneliness of persons with disabilities. 

Receiver

Address

It is responsible for overall child welfare and education 
in the UK, in addition to that, it is engaged in infantile 

experts involved in education for children and youths, 
establishment of community services for protection and 
support for children and educational support for children 
with disabilities. 
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Receivers

Address

to health and social security policy, it has jurisdiction for 

・
welfare system in the UK

・

・ Overall responsibility for medical/welfare-related 
budget

・

Activities during the visit:

needs special support at ordinary school, it is perceived 

also includes support which is not disability-related, such 
as support for children whose mother tongue is not English.  

reviewing the system while exchange opinions with local 

When one needs more complicated support, support is 

those who are engaged with the target child, such as school 

obligation for local government.  In addition, for children 
in need for support, there are dedicated supporters called 

contracts.

・

school.  Only part of children with disabilities go to special 

guardian is essential.  In most case, discussion is held 
toward agreement, but there are some cases where reaching 

guardian cannot be convinced.

Activities during the visit:

・

disabilities together for emergency intervention.  

support.
・

with psychiatric disabilities cannot get employed is 
leading to deterioration of national productivity and 
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heavier burden for mental-health care and allowance.  

from hurting themselves and/or others and protect the 
safety of both themselves and/or community residents, it 
is possible to protect such consumers, but judgement by 

In case a person has very severe condition, a police 

at psychiatric hospital.  If there is no vacancy at hospital, 

・
・
・

・ Uncontrollable behavior, abnormal behavior, other 
behaviors possibly leading to hurting self and/or 
others.

got into a critical condition.  It is necessary to have 

on response by police, psychiatric medical institutions, 

was formed having input of opinions of supporting 

should collaborate together.  After introduction 
of this agreement, most of local governments in 
England formed their agreements, which has resulted 
into halving the number of persons with psychiatric 
disabilities restrained and protected by police since 

・ In the medical welfare system in the UK various entities 
are involved having the target individual in the center.

・

improvement of services for persons with psychiatric and 

・

term adult welfare, such as day-care, meal service, facility 

users depends on economic situation of individual users, 

・ Integration of medical and social care services
Integration of medical, welfare, public health and child 

by assessment, and the right of individuals to manage 

services and participation of the target individual in 
assessment and care plan forming.
・

・

policies.  Remuneration is paid for attendance to committee 

・

and early-stage outreach are demanded.  Resolution of gaps 
among the systems is in process by integrating the systems 

support provision inconsistent.  It is important to provide 

・
to community of persons with psychiatric disabilities

In UK, they have a policy to increase the number of beds 
at psychiatric department, to enable individuals to receive 
necessary medical treatment by collaboration of police 

we intend to decrease the number of beds and promote 

of persons with psychiatric disabilities.
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